AIR BUSINESS

GLOBAL EVENT LOGISTICS

There’'s no
business
like show
business...



And there’s no business like ours.

By appointing Air Business to manage your event logistics, you can relax
knowing you are in safe hands. Our knowledgeable and experienced in-house

team, paired with our external industry contacts, will navigate any logistical
challenges so that you can focus on what matters to you — the show.

Our priority is to ensure your requirements are met and that everything runs
smoothly, before, during and after the event. We have built a reputation for delivering

to exceptionally high standards and we are committed to providing you with an
outstanding customer experience through our personalised service.

We asked exhibitors
what their three main

event logistics headaches
are:

Goods get stuck in customs
. We have a network of tried-and-trusted
," 'I global partners to assist with all aspects
! of freight and customs clearance at Our event logistics team
' any venue or conference centre. We are has more than 30 years'
"' available 24/7 to help resolve any issues. experience in managing
H freight and a broad
i Goods have arrived somewhere at network of high-quality
.: the venue but not on their stand partners worldwide to
] 2 Our expert on-site teams always strive further support them.
.: to find solutions, providing you with
. peace of mind and enabling you to focus We apply the same
‘ 100% of your attention on the show. principles to event
,: logistics as we do across
! Third-party logistics provider all of our solutions —
/ fails in its service provision providing an expert
/ 3 You will be assigned a dedicated and personalised
point of contact who will work with you service, delivered
with outstanding

customer care.

from start to finish to understand your
requirements, while going the extra
mile to ensure that your items arrive
on schedule and in perfect condition.
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Our event logistics services:

Air Business will manage your needs with care, precision timing and attention to
detail, working closely with you to ensure a hassle-free experience throughout.

Our process:

Collection or delivery of goods to a central point
We will coordinate either collection, utilising our partners, or deliveries
from third party transport providers.
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Transportation to event site by air, road and sea
We only use reputable, proven suppliers for delivery to the exhibition site.

Customs clearance

Our experienced team will ensure that all customs documentation is
fully completed and correct before despatch of goods and liaise with
customs to ensure that all deliveries arrive on time.
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* On-site management
Our team will be on-site to help you with any issues regarding deliveries
to your stand.

* Empty case storage during event
We will safely store all packing materials on-site during the event and
deliver back to your stand at the end.
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We offer a returns service via our distribution partners to ensure your

% * Return to origin, warehouse storage or onward forwarding
=
goods are returned to the destination of their choice.

M 4 e rely on Air Business to send our
materials to film festivals all around the
world. For Venice, we send over 3,000
items each year and it's a complicated
drop-off to the venue on the Lido, an

island separated from the main city.
They just sort it and always keep me ll | always trust Air Business to deliver.
informed - even on a bank holiday. Their customer service is first class.
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AIR BUSINESS

GLOBAL EVENT LOGISTICS

Who we are:

Air Business is an award-winning global logistics and
technology business, renowned for delivering outstanding
service quality and customer experience.

As a wholly owned subsidiary of An Post, Ireland’s national
post office, we have the best of both worlds, having the
freedom to operate independently whilst also benefiting
from the backing and support of a national post office.

To find out how we can help you with
your next event, please contact us:

+44 (0) 1727 890 600

events@airbusiness.com

airbusiness.com
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